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CINDE

Costa Rican Investment Promotion Agency

» Private, non-profit, non-political organization, founded in 1982
» Declared of public interest by the Costa Rican Government in 1984

» Active promotion of foreign investment, local support, and
post-establishment services

» Ranked as one of the top 10 IPAs in the world, according
to the Investment Climate Advisory Service (FIAS) of the World
Bank Group

» Medical Devices, Advanced Manufacturing, and Services are the
sectors CINDE focuses on
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Cl NDEO s Services

. . . . SERVICE PROVIDERS
AAssistance during the site selection & vone DIRECTORY
Process - S S el e e o
\ CostaRica ac:;epts no habmry rorcoes it give any guarantes on the maner.
AMeet the investor s EFEes 5

meetings with Government organizations, T
universities, and key service providers

Sectors

3/

&' Service
Providers
Directory

ACI| NDEb6s service prlistvi

of key providers such as attorneys, S
accountants, industrial and office parks, — O
communication agencies and banks, among
others

ronmental
Advisers

ASpecialized support to geared new
operational expansion projects or promoting
product diversification
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Costa Ri cabdbs value

sProven Track Record
sQualified Work Force
aStrategic Location
sExcellent Business Climate
sQuality Infrastructure

aQuality of Life
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Proven track
record
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In the last 10 years our country
has seen a consistent growth
In its foreign direct investment...

ATotal FDI inflows have 25 2008
grown an average of 22.1% ’0 Us$ 2 billlon
every year since 2000 74
% 15
AFDI represented 6.8% of g .
the GDP. FDI per capita =
reached US$448 in 2008. 0.5
Costa Rica ranks among the
top countries in Latin America 0.0
in both indexes W 0P o o g o o9 ot o et et ®

emwTotg| FD| eswFD|without real estate

AFDI inflows have financed Source: BCCR

more than 2/3 of the current
account deficit in the last
decade
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Costa Rica has also experienced a
consistent growth in its service exports

Service Exports
(billions of US$)

1.9

2004 2005 2006 2007 2008 2009*

B Tourism B Services (not in FTZ) m Services (FTZ)

Service exports (excluding tourism) have grown at a rate of 23% annually
since 2004.

Source: BCCR, PROCOMER
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The dynamism of this sector is evident with the
growth that companies have shown...

Service Sector
Companies Growth

Year 2000 Year 2007 Year 2008

The number of companies
in this sector is 1,500%
higher than in 2000

Service Sector
Level of Employment

23 830
20 000

1,061

/2= ey e /
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Year 2000 Year 2007 Year 2008

The employment in this sector is 22
times higher than in 2000
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T RICAM TRAEHT PECWADIBCN AGENC




...."."". . S5I UM&VW— - w




Services °

Contact Centers

ACE

Aegis Communications
Alienware (Dell)
Amadeus

Amazon

BA Continuum
Concentrix

First Data

Fujitsu

Hewlett Packard (ITO)
ICT Group

Intertec

Language Line
Omnex

Pacific Interpreters
Qualfon

Stream International
SYKES

Tech Data

Teletech

United Collection Bureau

UPS Supply Chain
Van Ru

Back Office

Access Personnel

Amba Research

APL

Arcus

BPO International

Dakota Imaging

Equifax

Experian Marketing Services
Hewlett Packard (BPO)

IBM

Lightstorm

LL Bean

Pacific \West

Project Resources Group CR
Seton Centra

Sistemas Galileo

Trax Technologies

Western Union



Services °

Shared Services

Astra Zeneca SS

Baxter Americas

British American Tobacco
Chiquita Brands

Citi Business Services
DHL

Dole SS

Hellmann Logistic

Intel SS

Lyon Resources (Publicis)
Oracle

Procter & Gamble GBS

Software

Avionyx

Fiserv

Global Insurance Technologies
JD Soft

Lux Red Consulting

Ridge Run

Round Box Media

Simple Software Solutions
Slim Soft

Via Information Tools

Interactive Advertising and
Audiovisual

Aniden Interactive

avVenta

Costa Rica Production Services
Digital Arbor

Schematic (WPP)

The Hangar Interactive

(Critical Mass)

Via Luna Group

Engineering & Design

Agilis Engineering
Align Technologies
Emerson

Architecture and Construction

Designh Scape
Gensler

Holland Roofing
Rehkemper and Sons



Services Operations

Shared Services / Back Offices

» Finance & treasury, bank and cash
management.

» Accounting: AP, AR, GL, fixed assets,
Inventory, etc.

» Procurement.

» Logistics.

» HR functions: payroll, employees
relation, staff administration, legal,
travel and entertainment.

» Data processing.

» Investment / portfolio analysis.

» Facilities administration.

» Forecasting.

» Supply chain management.

_-LXCINDE
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Services Operations

Contact Centers

» Customer service.

» Customer care.

» Technical support.

» Telemarketing.

» Billing & collections.
» IT support: networks, help desk.
» Product tracking.

» Trouble shooting.

» Market research.

» After care.

» Sales.

_-LXCINDE
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Services Operations

Software Development
» Programming.

» Legacy systems support.
» Research & development.
A Testing.

IT Centers

» Help desk.

» IT engineering support.
» Network support.

» Infrastructure support.
» Recovery plan.

_-LXCINDE
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Services Operations

INVESTING IN COSTA RICA/ PROVEN TRACK RECORD

Architecture, Design

& Engineering

» Drawings conceptualization.
» Quality.

» Process design.

» Profit analysis.

» Lighting conceptualization.
» Security and monitoring
Systems.

Interactive Advertising &

Audiovisual

AWeb design.

Alnteractive advertising.
ADigital animation.

A Market research
APre-production, production,

and post-production R
LXCINDE
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Services - from a site location perspective

[ ]
[ ]
Common SKno_wIedged Research &
_ ervices an
Back office Customer Corporate decision Development
contact functions e
Masic data ACustomer ACo_rporate AResearch services  AContent development,
entry relations serwce:;: _ ACustomer analysis  engineering and
-Application forms  -Call Centers -I?lrl]?ance accounting Mortfolio analysis design
-data conversion  (inbound & - Procurement KClaims processing  ANew product design
_ OUt?_OU”d) T Risk management A Design specs
Aransaction -online customer - Help desk _Credit underwrite A Pilot/prototypes
processing service - Maintenance A Testing
. - Infrastructure A Production deign
ADocument Nelemarketmg - Application and optimization
development
management AKCollections
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Services Sector Transaction
Language Distribution

Italian,
German,
French and
other

Portuguese 50

7%

Spanish
8%

English
80%

Source: CINDE, Service Sector Survey 2007
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Our people make the difference

» Population as of July 2009:

- 4.62 million
- 34.2% of the population is 15 to 35 years
AGE STRUCTURE BY GENDER old
- Annual population growth: 1.9%
80+ - - GDP / Capita: $6,520 (2008)

oo T wm
alLabor force 2009: 2.12 million

- Unemployment, 2009*: 7.8%
- Underemployment, 2009*: 7.8%
- Annual labor pool growth: 3.0%

40 - 49

—
s B—
e
20 - 29 "
M————
(O—

0-9

12 10 8 6 4 2 0 2 4 6 8 10 12 aUniversal Health Care and Education

System
Source: National Institute - Pillars of the na_ltional stability |
of Statistics and Census. - 6% of the GDP is allocated to education

* Mid-Year estimates
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The majority of the population lives in the
Great Metropolitan Area

’

Alajuela Heredia

58% of the total population

62% of the total labor force

Source: National Institute for Census and Statistics, 2008

-LXCINDE
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Costa Rica is considered one of the countries
with the highest human development worldwide

Canada
United States
Chile
Argentina
Uruguay
Mexico

Costa Rica
Panama
Malaysia
Colombia

Dominican Republic

Human Development Index

0.966
0.956
0.878
0.866
0.865
0.854
0.854
0.840

0.829
0.807

The HDI combines normalized measures of life expectancy, literacy,
educational attainment, and GDP per capita for countries worldwide

Source: United Nations Development Program. Human Development Report 2009
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We started in 1870 making education free
mandatorye

and

» Technical Education:

Technical High
Schools:

v 89 institutions

v Almost 66,000 students
enrolled o

v 46 different specialties
In 3 areas of expertise
(services, industrial and
agriculture)

National Training
Institute (INA):

v 51 learning centers
throughout the countr

v Annual budget US$153
million (2009)

A Universities:

v Total of 60: 5 public,
55 private.

v Public Universities:

» Universidad de Costa
Rica _

» Instituto Tecnologico

» Universidad Nacional

» Universidad Estatal a
Distancia _

» Universidad Técnica
Nacional

v INCAE (Harvard
University): #1
Business School in
Latin America
Ameérica Economia,

009)

INVESTING IN COSTA RICA / QUALIFIED WORKFORCE

» Technology Access

v Computer labs in 82%
of public high schools.

v Personal computer
per 100 inhabitants:
23.1 (1%tin Latin

America). source: The

Global Information Technology
Report, 2008-2009, by the World
Economic Forum

v Internet users per 100
inhabitants: 33.6. (15t

in Latin America).

Source: The Global Information
Technol%gé Report, 2008-2009, by
the World Economic Forum

AYCINDE
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Our educational system is ranked 26th,

the highest in Latin America...

Quality of the Educational System

Canada

Ireland

United States
Malaysia

Czech Republic
Costa Rica
Germany

India
Phillipines
China

Puerto Rico
Colombia
Argentina

El Salvador
Chile

Panama

Mexico
Dominican Republic

(Rank)

22
23
25
26
27
37
50
52
53
73
94
102
107
111
115
129

Source: World Economic Forum. The Global Competitiveness

Report 2009 - 2010

Canada
Ireland
United States
Czech Republic
Croatia
Argentina
Chile

Costa Rica
Philippines
Panama
China

Mexico
Malaysia
El Salvador
India

Adult Literacy Rate

Rate (%)

66.0

99.0
99.0
99.0
99.0
98.7
97.6
96.5
95.9
93.4
93.4
93.3
92.8
91.9
82.0

Source: United Nations. Human Development Report 2009
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There is an important stock of graduates

with a technical degree...

Technical high schools graduates

7,000

6,167

4,993 ) 5,194

5,000

4121 4178
3,877
4,000 -

3,000

2,000

1,000

2001 2002 2003 2004 2005 2006 2007 2008 2009*

mmm Agricultural Industrial == Services e=@=Total

Source: Ministry of Public Education
* ClI NDEGs esti mat es

INVESTING IN COSTA RICA / QUALIFIED WORKFORCE

Some ICT related specialties:

» Network Informatics

» Computer Programming

» Software Development Informatics
» Technical Support Informatics

» Electronics

A Telecommunication Electronics

Also
A Services center executive
ABilingual accounting

AAccounting (General, Cost,
Finance, Auditing)

AGraphics design...

_AXCINDE
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And the total diplomas granted at the private and
public universities are growing at an average
rate of 4.1%

Costa Rica: Total number of diplomas granted by private and public

universities
2001 - 2009
35,000
30,000
25,000
20,000 -
15,000 -
10,000 -
5,000 -
0 T T T T T T T T
2001 2002 2003 2004 2005 2006 2007 2008* 2009*
Source CONARE & Universitiesd Registry Departments
* ClI NDEGs estimat es
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Building Our
Human Capital

LEBORIP HAINABILITY

SKILLS
LANGUA HNICAL CAPABILITIE




Now we are taking actions
to speak to the world...

Costa Rica Multilingual: a comprehensive program to develop bilingual capabilities
int he ¢ o labotmarked. s

Goals

20009: 2012: 2017:

25,000 people at B1 to C1 40,000 people at B1 100% of high school
level. to C1 level. graduates B1 to C1

* Common European Framework.

Solid Results
/13,000 people graduated from Conversational AJS$21million allocated to English and IT
English Courses (INA and CONARE, 2009). Training in the four main universities, and INA

(CONARE and INA, 2009).

A20,000 people enrolled in conversational

English courses in language academic institutes ~ AS00 new English language professionals entered
(2009). the market i n 2008 to 1 mp
skills.

AL CINDE
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Academic Collaboration

ATechnical English
Program for Service
Centers

Developed by INA and
contact center companies in

2005.

Current results: 2,265
graduated in 2008, and 4,785
enrolled in 2009.

1,000 additional graduates
expected every year.

LLCINDE
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Academic Collaboration

\echnical English
Program for
Service Centers

AComputer Engineering i
new career

Developed by the Instituto
Tecnologico de Costa Rica,

and the electronic and
software companies.

Current results: new career
started in 2009, first 50
students enrolled.

AYCINDE
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Academic Collaboration

\echnical English
Program for
Service Centers

Computer
Engineering

Technical High Schools
(secondary)

Aservice Center Executive (new
specialization area)

Launched in 2006.

Current results: first 350 students
graduated in 2008.

300 additional graduates expected
every year.

LLCINDE
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Academic Collaboration

\echnical English
Program for
Service Centers

Computer
Engineering

Service Center
Executive (new
specialization area)

Technical High Schools
(secondary)

ABilingual Accounting:

New specialization area started
in 2009 .

INVESTING IN COSTA RICA / QUALIFIED WORKFORCE
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Academic Collaboration

\echnical English
Program for
Service Centers

Computer Technical High Schools
Engineering (secondary)

ABiIinguaI Information
Technologies (new

Service Center specialization area)

Exgcgtivg (new Focus areas: programming,
specialization area) network, and technical support.

Implementation in 2010.

Bilingual Accounting (new specialization area)

AXCINDE
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Academic Collaboration

Aadobe Flash i training
program (101)

\fechnical English Launched in 2008.

Program for Current results: first 100
Service Centers graduates and direct hires by

avVenta (Interactive Agency
with operations in Costa Rica).

150 additional graduates
Computer expected every year to meet
Engineering the rest of the industry demand.

Bilingual
Information
Technologies (new
specialization
area)

Service Center
Executive (new
specialization area)

Bilingual Accounting (new specialization area)

AXCINDE
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\fechnical English

Program for

Service Centers

Computer
Engineering

Service Center
Executive (new
specialization area)

Academic Collaboration
AScholarship funds

Tools for Success

English scholarships for technical
high school students from low
income families

Current results:
2008: 480 scholarships
2009: 500 scholarships

UCR Scholarship Fund
(Business Administration)

English scholarships for Business
Administration students.

Current results: 30 scholarships in
2008

INVESTING IN COSTA RICA / QUALIFIED WORKFORCE

Ydobe
Flash
training
program
(101)

Bilingual
Information
Technologies
(new
specialization
area)

Bilingual Accounting (new specialization area)

LLCINDE
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Fringes & Benefits Breakdown

Employer Employee
Mandatory Benefits Contribution Contribution
Monthly Percentages
Social Charges 26% 9,00%
Health and Maternity Benefits 9.25% 5,50%
Disability, Old Age and Death Benefits 4.75% 2,50%
Family Allowances (Welfare Benefits) 5.00% -
National Training Institute Tax (INA) 1.50% -
Wor kmenés Compul so 0.50% 1,00%
Instituto Mixto de Ayuda Social (IMAS) 0.50% -
Worker Capitalization Fund 3.00% -
Compulsory Complementary Pension 1.50% -
Occupational Hazard Insurance **\ariable -
Mandatory reserves 8.33% -
Christmas Bonus 8.33% -
Total Mandatory* 34.33% 9%

*Total Mandatory charges do not include insurance charges.

**Qccupational Hazard Insurance: The Nati onal l nsurance I nstitute has a Ilist of rate
The Occupational Hazard Insurance is the average of all the compan
c omp any 0 sTherangergoek from 1.9% to 5%.

AYXCINDE
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Average wages for Contact Centers (US$)

Unloaded Average

Position Unloaded Average Monthly Sale_lry + Annual Cost
Monthly Salary ($) | Mandatory Fringes (thousands $)
1) (%)

Call Center Manager 3,401 4,569 54.8
Training Coordinator 1,600 2,149 25.8
Workforce Coordinator 1,392 1,870 22.4
Call Center Team Leader 1,377 1,850 22.2
Call Center Quality Inspector 1,130 1,518 18.2
Senior Bilingual Agent 930 1,249 15.0
Call Center Technical Support Agent 841 1,129 13.6
Intermediate Bilingual Agent 726 975 11.7
Junior Bilingual Agent 643 864 10.4
Spanish Agent 632 849 10.2
Call Center Clerk 455 611 7.3

Source: Consulting Companies. Survey for the Second Semester 2009
Exchange rate for calculations: 585 colones / US$

(1) Mandatory Fringes = Social Charges (26%) + Christmas Bonus (8.33%)
Data for Multinational Companies

AL CINDE
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The annual average salaries, in dollars,
have grown 3.4% every year since 2005

AViost multinational Annual average salaries growth:
companies pay salaries in Services
16.0%
coloneg and they report 1400
these figures to HQ in US$ 12.0%
10.0% \
. . 8.0%
AThe difference between 5.0% A\
the growth of annual ;g; N\
average salaries in Colones 0 0%
and in dollars is explained -2.0%
by the exchange ™0
devaluation e==Annual Average Salaries Growth in Colones

== Annual Average Salaries Growthin $

ANe expect the Colon to

continue devaluating

against the dollar during g;)ggcsgt;%il\(l:g%,alging PriceWaterhouseCoopers & Central Bank

2009

_-LXCINDE

INVESTING IN COSTA RICA / QUALIFIED WORKFORCE COSTA. RICAL MENT PROE




- .. -y

-
o » s - e —
/ o o AP en ity "‘*\' ""-’J.
. S 9:', o e &
PRI * R o W >
v 8 o, Lm
. S ‘ﬂ% o
- P & A P - -
o = 'U’IJ‘~AIC - e
o ,“Q

L
.;; ""l

PP o ?Q
C[”’“l/ ,/,rl’:: {" p:

Bhovw b gy
Gy

< Rice) // " y /e

Ao oot *
Col)

SN -

Strategic
Location



Costa Rica is your platform
to North America...

Gameany
(13:10 frm)
<20 hrs) o
Flights Frequenc . o R x .
Atlanta, GA Daily 0 o *"'”““" L oy
Charlotte, NC Daily R wons - " =
: & B Houston  Miami *
Chicago, IL Once a week C et s
Dallas, TX Daily 2 ‘l‘ > 8 (1420 s)
Denver, CO Daily ’//,,, = o\
Fort Lauderdale, FL Daily g
Houston, TX Daily kt- 224,
) 2 ,/
Los Angeles, CA Daily "%%.,
o : 2 o ;,;/-
Miami, FL Da!ly g /é '///
New York, NY Daily = /4, (7
Newark, NJ Daily = ’f?: &
Orlando, FL Daily = = 2
Philadelphia, PA Once a week YA Rode o
Phoenix, AZ Daily et * (7:06 hes)
Toronto, Canada Daily 15 )
(6:58 hew

Average time to major cities in the US
IS between 3 - 5 hours

Source: Juan Santamaria International Airport, May 2009

LAY CINDE
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...and to the rest of the world

Daily
Twice a week

Madrid, Spain
Frankfurt, Germany
Bogota, Colombia

Buenos Aires, Argentina

Caracas, Venezuela
Guatemala, Guatemala

La Havana, Cuba

Lima, Peru

Managua, Nicaragua
México, Mexico

Panama, Panama

Quito, Ecuador

San Pedro Sula, Honduras
San Salvador, El Salvador
Santiago, Chile

Santo Domingo, Dominican
Republic

Tegucigalpa, Honduras

Daily

Three weekly
flights

Daily
Daily
Daily
Daily
Daily
Daily
Daily
Daily
Daily
Daily
Daily

Daily
Daily

(800 tws) Dallas

Garmany
(1310 hs)
> t
N !szomo » * &
05-"5"!{ * New York
(530 hes) (530 hes) Ukraine
* {16:15 hrs)

(410 ). *' "
B Houston  Miami

+3¥"’"‘ 330 hrs) Madrid
1 S (1055 hes) lraly
L * * {14:20 hre)
. -
ok
N- N "’Il/
X/
43%”2'4:«
< S
2%, Y,
22 %

Rio de Janexo
y ‘F oz

Santiago (7206 hes)
Chile
6:15 hes) L
Buenos Alres
5:58 ey

Source: Juan Santamaria International Airport, May 2009
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Excellent
Business Climate



GDP per capita growth portrays a widespread
perception of economic prosperity

AGDP per capita is one of

the highest in Latin 7,000 -
America 6.500 6,718
AGDP per capita in US$ in 6,000 7
2008 was almost three 5,500 -
times as it was in 1991 S 000 4
E
S 4,500 -
<

AGDP per capita will reach
more than US$7,000 in 4,000 -
2011 (S&P, June 2009)

4.201
4,062 4,092 4119

3,500 -
APoverty has been 3,000 T
reduced 50% in the Iast 25 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009*
years
Source: BCCR
* Estimate

 AXCINDE
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We have a strong and world renowned
tradition of peace and stability

» Army abolished in 1948

» Among the highest ranked in Political
Stability and Absence of Violence index
in Latin America (World Bank, 2008)

» More than 100 years of democracy
» Presidential system

» 3independent powers

FOTO: GLORIA CALDERON

» 4 year-term with possibility of reelection

LAY CINDE
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Our democracy iIs recognized by

International indicators

Sweden
Finland
Canada

Ireland
United States
Czech Republic
Uruguay
Costa Rica
Chile

India

Brazil
Mexico
Argentina

El Salvador
Malaysia
Philippines

Singapore

Democracy Index
(Position)

Source: Democracy Index 2008. The Economist

INVESTING IN COSTA RICA/ EXCELLENT BUSINESS CLIMATE

6
11
12
18
19
23
27
32
35
41
55
56
67
68
77
82
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Costa Rica is the safest country in Central
America...

Homicides per 10,000 inhabitants

Judicial budget per capita $30 $24 $7 $8 $9
Police officers per 100,000 inhabitants 228 234 155 144 143
Judges per 100,000 inhabitants 18 10 6 8 7

Source: Estado de La Nacion, 2008

Homicides per 10,000 inhabitants in Mexico reached almost 4
in 2008 (Source: Public Health Institute of Mexico)

-*XCINDE
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...and the safest country in Latin America

Costa Rica ranks 15t in the Latin Security Index

Costa Rica

Chile

Uruguay

Dominican Republic
Nicaragua
Honduras

Mexico

Brazil

Haiti

(1-5) score, where 1 is the best score possible, 5 the worst.

Source: Latin Business Chronicle (FTI Consulting), 2009

Note:Thi s i ndex measures the countriesod insecurity
affecting corporate security, and the safety of foreign business executives.

AXCINDE
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Foreigners have equal rights and
obligations

» Foreigners have no limits to
property handling and they can
conduct business activities
freely

_RBR%

AFree capital movement, no S ——
foreign exchange controls

 AXCINDE
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http://www.sxc.hu/browse.phtml?f=download&id=667714

Costa Rica considers intellectual property
protection a priority

It is guaranteed by the National Constitution and there are modern protection
mechanisms that contemplate international standards:

APR protections 1 WTO & bilateral FTAs
ACAFTA s | P chapter further regul ates and

,with Intellectual Property Rights
AEnforcement of IPR: civil, administrative and criminal proceedings
ASupported by more than 15 international treaties and 6 national laws

AProtection of:
v Copyrights
v Trade Marks
v Encrypted Program-Carrying Satellite Signals
Vv Industrial Designs
v Patents
v Geographical Indications

AXCINDE
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http://www.sxc.hu/browse.phtml?f=download&id=933775

Stable employer-employees environment:

NnNAsSOCcCI &aidaristao

Cooperation in labor - employer relations

Costa Rica
United States
Panama

Mexico

Puerto Rico

Labor-employer relations in the country are:
1 = Generally confrontational
7= Generally cooperative

Costa Ricaranks 11t United States ranks 261", Panama
ranks 68", Mexico ranks 75" and Puerto Rico ranks 81st

Source: World Economic Forum.
The Global Competitiveness Report 2009 - 2010

AEmponer-sponsored w o r k assosidtion:
operates as a credit union, providing multiple
benefits to the employees who can participate
voluntarily

ABoth employer and employees contribute to the
fund

AThey are not sector-wide bargaining instances,
as American unions

A97% of the companies in the private sector
have 0 As o%olidarcstac. fhis high level
of participation is a particular tendency in Costa
Rica

AThere are some similarities with a 401(k)
retirement plan, without the stock options

AL CINDE
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Paying taxes in Costa Rica

TAX OR MANDATORY CONTRIBUTION TAX RATE TAX BASE
General Sales Tax 13.0% Value added
Stamp duty 1.0% Transaction value
Tax on interest 8.0% Interestincome
Property tax (land) 0.25% Rental value
Property transfer tax 1.5% Sale price
Municipal patent license 0.3% Turnover
Corporate income tax 30.0% Taxable profits
Import duties Varies Import value
Vehicle tax Varies Vehicle value
Source: World Bankodés | ocal consultants and | aw firm

AL CINDE
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Services incentives in the free trade zone regime

A100% EXEMPTION ON:

- Import duties for raw materials, equipment and components
- Corporate income tax (8 years, 50% exemption during the following 4 years) *
- Export taxes, local sales tax and excise taxes

- Remittances repatriation tax

L

*Corporate income tax in Costa Rica: 30%

AXCINDE
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With certain requirements...

Manufacturing Services

US$ 150,000 inside
free trade industrial US$ 150,000 in fixed
Minimum investment park assets*

US $ 2,000,000
outside free trade
industrial park

At least 75% of the At least 50% of the

Export requirement production must be services must be
exported (FTZ sales exported
included)

* 24 months to comply with this minimum investment.

AXCINDE
T RICAM BVETTMENT PROWORBCN AGENCY
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There are several industrial parks and business
centers located in the Greater Metropolitan Area

HEREDIA

= + Metro ( 5.1 miles )
| \,‘ « Ultrapark ( 5.1 miles)
+«America( 4.1 miles)

ALAJUELA

« Coyol ( 5.2 miles
* Propark (4.5 miles)

SAN JOSE

» Multipark ( 14 miles)
« Forumll ( 17 miles)

+AvenidaEscazu(12.1miles)
+ Cedral( 11.3miles)

Distance from San José International Airport (SJO) is specified for each park.

_AXCINDE
]
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Costa Rica offers a solid utilities

Infrastructure...
» Electricity

- 93% of electricity is generated from
renewable sources (hydroelectric,
geothermal and wind)

- Competitive electricity rates (US$ / KWh)

Peak Period 0.077 0.09
Valley Period 0.033 71 0.039
Night Period 0.0271 0.032

Peak Period: 10:01 AM i 12:30 PM, 05:31 PM i 08:00 PM
Valley Period: 06:01 AM 1 10:00 AM, 12:31 PM 1 05:30 PM
Night Period: 08:01 PM i 6:00 AM

Source: ARESEP, May 20009.
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Electricity availability is assured

Quality of electricity supply
R . (Rank)
sCountryos current capacity to be d
- Canada
in the next 10 years (up to 4,000 MW) e -
Czech Republic 19
26

Ireland

» Private production of electricity will Uruguay 36
increase in more than 250 MW during i o
the next three years Costa Rica 40

Croatia 43

Panama 56

» Several industrial parks have Fuerto fieo o
redundancy through the connection to a Honduras g6
second electrical substation within the e o
national interconnected system roenina T

Dominican Republic

Source: World Economic Forum.
The Global Competitiveness Report 2009 - 2010
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Costa Rica offers a solid utilities
Infrastructure...

Telecommunications:
» Redundant fiber optic submarine cables (Maya & Arcos; Pacific Global
Crossing)

» Satellite and terrestrial microwave network in place to meet demand in
fixed, mobile and Internet services

» New multinational players are expected to enter the market in 2009,
providing private networks, Internet and mobile phone services

Abundant water supply:
& Industrial parks for manufacturing facilities can provide more than 350,000
gallons of water per day

 AXCINDE

INVESTING IN COSTA RICA/ QUALITY INFRASTRUCTURE




Submarine Cables

— Columbus 1)

S — Columbus |1}
— Sobal Crossing
o Panamericanc

RRDCA (SIEPAC)

= e Rod Losnt

LY CINDE
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Fiber Optic Networks

-*XCINDE
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Source: Radiogréafica Costarricense, RACSA. May, 2009

Telecom Rates

[ T1 (1 Mbp):

$16 (installation fee),
$81 (per month)

« E1 (2 Mbps):

$16 (installation fee),
$121 (per month)

Symmetric Internet

Access

fu E1l (2 Mbps): A

$2.960 (2 year contract,
Y2 segment)

. DS3 (45 Mbps):

$26.080 (2 year contract,
Y2 segment)

International Links
(Submarine fiber
oF-10][)

LAY CINDE
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The rates have been decreasing over
time...

Rates for Submarine cable Rates for Submarine cable
at 1.544 Mbps (T1) at 2.048 Mbps (E1)
1 year contract 1 year contract
25,000 30,000
20,000 - 25,000
20,000 -
15,000 -
839 15,000 -
9 :
10,000 -
10,000 -
US$ 3,440 US$ 3,440
5,000 - 5,000 -
o . INE R N
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Tariffs have been decreasing annually Tariffs have been decreasing annually

an average 18% (T1) since 2000.

an average 19% (E1) since 2000.

Source: Radiogréafica Costarricense, RACSA. May, 2009
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